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Welcome to the Astore
Global Merchandise E-
shop.

This online boutique has been designed for you to have
access in a seamless way to a large range of
merchandising, for your brand.

Each product has been carefully selected to ensure you
can enhance your guests experience in the best way
possible.
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Landing page

a) Users are directed to the Accor login page upon arrival.

adm

b) Registered users can log in by entering their valid credentials (email and

password).

c) Google captcha verification is implemented to enhance security and prevent

automated access.

d) SSO facilities can be provided for selected users.

e) New users can create an account by clicking the Create Account button.
f) Quick access links to Contact Us, FAQ, and Privacy Policy are available at the

bottom of the page for user assistance.

Welcome to the Astore
Merchandise Shop

Emall Address
a)

—_
Password Forgot?
b)
—_—
c) ™
———p [ rmnotarobor
Don't have an account ?

| Contact Us FAQ Privacy Policy | f)

© 2026 Astore. Powered By Adm Group.

Fig: 1.1 - Login Page




2. New customer registration form
a. Clicking the Create Account button redirects users to the registration

form.

b. Users must complete all mandatory fields marked with an asterisk.

c. Afterfilling in the form correctly and completing captcha
verification, users should click the Submit button to

create their account.

Create an Account

Required fields are noted with *.

Personal Information
First Name "
First Name

Email Address”

Email Address

Property Name "

Search Property

Department”

Select

Billing Address
Country”
Select Country

Street Address Line 2

Street Address Line 2

State”

None

Accounts Payable
Account Payable First Name*
Account Payable First Name

Account Payable Email Address "

Account Payable Email Address

General Manager

‘General Manager First Name *

General Manager First Name

‘General Manager Email Address*

General Manager Email Address

e |
[] rmnota robot :
Contact Us FAQ Privacy Policy

Last Name*

Last Name

Phone Number
Phone Number
TARS CODE/ Property 1D

Enter TARS CODE / Property ID

Street Address”
Street Address
City*
City
Zip*

Zip

Account Payable Last Name

Account Payable Last Name

Account Payable Phone Number

Account Payable Phone Number

General Manager Last Name *

General Manager Last Name

© 2026 Astore. Powered By Adm Group.

Fig: 1.2 - Registration Form
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3. Registration Successful

a) Upon successful form of submission, users are redirected to the Registration

Success Page.

b) The admin receives a notification to review and approve the new registration.

c) Once approved, users receive an email with instructions to set up their
password.

adm 360

HOSPITALITY
Approved by ASTORE

Thank you for creating an account!

Approved users will receive an activation email after completing registration. Click the link in your email to set your password and start

shopping.

Contact Us FAQ Privacy Policy © 2026 Astore. Powered By Adm Group.

Fig: 1.3 — Registration Success message
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4. Set profile Password

a) When the user clicks the "Create Your Password" button in the email, they are
redirected to a password setup page.

b) Here users can set up their password and need to create a password that fits the
conditions.

c) To confirm the password, user needs to re-enter the password.

d) Once the password is created successfully, user can click on activate account
button that will redirect user to login page.

e) If user does not wish to set password, they can click on the Decline invitation
button.

< V]
adm| 360 Date: April 28, 2026

HOSPITALITY
Approved by ASTORE

Activate your account!

Hi Damien,

Welcome and thank you for registering with shopaccormerch.com.

Your account has been activated, Please click the button below to create your
password.

IT you have any questions contact us at accor@adm360hospitality.com or call us at (203) 533-8005.

v 260

o A

Activate Account

Create your password to activate your account.

Contact Us FAQ Privacy Policy 2026 Astore. Fowered By Adm Group.

Fig: 1.4 — Account Activation Steps
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5. Home Page

a) After login, users are redirected to select delivery country.

b) After selecting delivery country, user redirect to the Home Page.

c) Users can navigate to a specific brand’s product listing page by clicking on the
Shop by Brand filter.

d) Clicking a brand logo in the footer also directs users to that brand’s product
listing page.

e) A search bar is available for users to search products by name, SKU, brand, and
other criteria.

f) The Shop All redirects users to a product listing page featuring items from all
brands.

g) Users can initiate a new project by clicking the New Brief button.

h) The header includes a brand selection dropdown allowing users to shop for
products from a specific brand.

i) Profile settings and features are accessible via the profile dropdown menu.

i) The cart can be accessed by clicking the cart button in the header.

Delivery Country

ry is required. Pricing and delivery details
lated lly based on your selection. Your first

are
choice will be saved as default and can be updated anytime from the
Home screen.

Fig: 1.5 - Select Delivery Country
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Dalivary Country (Australia) ¥

Shop for your brand
Below you can access quickly into your brand specific merchandise.
if you want to have a specific product sourced for your property, you can send us your brief by using the dedicated section in the header
“New Briof"
Wishing you a great shopping experience
Premium
pullman MBVENPICK swissotel
Midscale
NOVOTEL MERCURE FHard
Economy
m 5%5 m ’M Fl
Luxury & Lifestyle
SOFITEL 54
Wairmond NAEs SHELTER
25h % the hoxton
adm | 360
"Asront
Promium pullman  MOVENPICK swissotel
Midscale NOVOTEL ~ MERCURE
Economy ibis Jibis. Jibis greet notelF ¥
\/ Soimoit RAFFLES MAMA i JO8IOE
Luxury & Lifestyle
the hoxton
Shop by Brand
Need help? Pullman bis Emblems
We're here when you need us. Movenpick bis Styles. Fairmo
Click hera to amail adm Group Customer Support Swissotel Ibis Budget Raffles
o Nerosl Greet Mama Shelter
Our customer service hours are Monday - Friday Mercure Hotel F1 25h Hotels
between B:00 AM and 5-00 PM UST. Emalls o Corsasn ol ke
received outside of these hours will be responded
10 on the following business day. Tribe M Gallery The Hoxton
Contact Us FAQ Privacy Policy © 2026 APAC. Powered By Adm Group.

Shop by Brand v New Brief

search

Q Awm

G select Language ¥

:ukunm

ecovadis

2025

Welcome to the Astore

Global Merchandise E-
shop.

nline boutique has been designed for you to have
way 10 a large range of
merchandising, for your brar
experlence In the best way

Fig: 1.6 — Select Delivery Country-Home page options




6. Product Listing Page
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a) Users can view product details in the product tiles and go to respective product
description pages by clicking on any product tile.

b) Category specific filters allow users to narrow down products by selected

brands.

c) Users can filter products within a specific price range.

d) All applied filters can be reset by clicking the Clear Filters button.

»»»»»»»»»»

FILTER BY

CATEGORIES
O General Catalog
O Premium
O Midscale
O Economy
O Luxury & Lifestyle

PRICE
O Under 10
0O 1-50
0O s1-100
01w+

Delivery Country (Australia) ¥

Shop by Brand v New Brief | Search

Adult Colour T-Shirt "Keya" Mc150

$30.93
ships In: 21 Business Days
MOQ: 20

RS

Adult Sweatshirt Keya Swc280

$87.36
Ships In: 21 Business Days

MOQ: 20

Omlk]

Adult T-Shirt Cocker

$18.39
Ships In: 21 Business Days
MoQ: 20

@
®i
<)

Bag Ginter Fairtrade

$8.98
Ships In: 21 Business Days
MOQ: 50

Showing 1t0 12 of 79 (7 Pages)

Adult Colour T-Shirt Stiles

$37.20
Ships In° 21 Business Days
MOQ: 20

Q G Select Language ¥

Adult Sweatshirt CoSMos

$83.18
ships In: 21 Business Days
MoQ 20

o

Georron .
Adult irt Li i Set-  Adult irt Skelton
In Sweat

$91.54

$74.82 ships In: 21 Business Days
Ships In- 21 Business Days MoQ 20
MOQ: 20

oax ©

]

9y

Adult T-Shirt Tecnic Plus

$47.65
ships In’ 21 Business Days
MoQ: 20

®

Bag Graket

5752
Ships In 21 Business Days
MOQ: 50

O

®

Bag Bitalex

$20.48
Ships In: 21 Business Days
MOQ 50

Bag Mandy

$60.19
Ships In’ 21 Business Days
MoQ 50

Previous 1 2 3 4 5 6 7 Next

Fig: 1.7 -PLP
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7. Product Description Page

a)
b)
c)
d)

f)
9)

Users can view detailed information about the product on this page.

The quantity box allows users to enter the desired number of units to order,
displaying the subtotal below. (Note: Quantity must be between MOQ and
available stock.)

For products with variants, users can select the preferred variant from the
available options.

Imprint location options are available for customers

Item view logic with customization:

Branded items: customization off;

Non-branded: customization tagging enabled; Default imprint location: “No
Logo” (disables upload).

Customer can order blank items via “No Logo” option.

After selecting customization, users click the Add to Cart button to add the
product to their cart.

Recommended products related to the current item are displayed as floating
product tiles.

Users can continue shopping using recommendations, search, brand selection,
or by clicking Shop All.

To review or purchase items in the cart, users can click the cart icon, which

redirects to the Cart Page.
i 360

Adult Colour T-Shirt "Keya"
Keya Mc150

SKU #ACAP-CTH002

$30.93

Po
Customization
Imprint Location:

Left Chest No Logo

Fig: 1.7 - PDP
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8. Cart page

a) Users can view a detailed list of all products added to the cart.

b) Users can view and download customization image by clicking on eye icon.

c) Users can adjust product quantities directly within the quantity box.

d) Products can be removed from the cart by clicking the Remove button.

e) Clicking Continue Shopping redirects users back to the Home Page.

f) After verifying cart details, users click the Continue button to proceed to the
Checkout Page.

adm T a
Hosr ,3,99\ Delivery Country (Australia) ¥ Shop by Brand v New Brief | search Q ‘ A -@
Approved by ASTORE _—————
My Cart
ITEM PRICE QTy ITEMWEIGHT (LBS) TOTAL

- Adult Colour T-Shirt "Keya" Mc150
ACAP-CTHOO02 20 4.80 $618.60
Imprint Location 1

$30.93 20 480 $618.60

Per Place

TOTAL 480 $618.60

IS
CONTINUE SHOPPING —

Fig: 1.8 — Cart Page
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9. Checkout page (EXW and Quote Flow)

a) Select Shipping address (add new or select same as Billing)
b) Select the “In-hand” date from the available options (past dates are disabled).
c) Select the checkbox to acknowledge that the quote will expire in 30 days if not
approved.
d) Click on “Request Quote”
e) Items tagged with EXW and matching the destination country will be displayed
here.
f) The logic is based on the destination country mapped to both the store and the
item’s origin.
g) During the EXW flow:
h) Taxes and shipping are calculated manually.
i) Orders are initially processed as quotes.
i)  Once the quote is approved by the CS team:
k) A “Create Order” button will appear in the My Quote details.
[) The customer can proceed to check out using the approved quote.
””“ 36 Dalliey Country (1apan) Shop by Brand v New Brief | Search Q| (G saettmgune v & W
Checkout
Billing Address “ e Adut Colour T-Shirt "Keya" Mc150
o 1860
/ ) e =
b)
Shipping Method

%
\ Max 250 characters are allowed

05.30.2026 [

Payment Method

® Pay By Invoice

Order Comments

d” That Quotes Will Expire After 30 Days. Requested In Hands Date
Subject To Change.

I RETURN TO CART I

Fig: 1.9 - Checkout page with Quote
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wed by ASTORE

Delivery Country (Slovakia) ¥

Show 3
ACCOUNT INFO %

CREDIT
ORDERS

QUOTE

LoGouT

Shop by Brand v New Brief Search

v Entries Q

/ ( 8 Quotation Under Process
2 B0 - Quotation Under Process
ACCRC 79 wm Order Created

Showing 1o 3 of 3 entries

Q G seloct Language ¥

04-13-2026 1019.06

04102026 0913:44

0410-2026 0623 20

J-L

levious

1

-
-~

Next

AW

My Quotes

Quote Status Tl Quote Created Tl Org
Date (EST)

Fig: 2.1 - My Quotes

13

adm

GROUP




adm

GROUP

10.Checkout Page (DDP and VAT)

a) Items tagged with DDP and matching the destination country will be displayed
here.

b) The logic is based on the destination country mapped to both the store and the
item’s origin.

c) For DDP items:

d) Shipping is included in the price.

e) VAT is applied based on the origin and destination country.

Checkout
“ ©  Comater Brunex Neturs!
B weerne sanee e
e
SR (0 ) e ot €O SUBTOTAL 102.00¢
02003720 SHIPPINO CHAROE 0.00¢
SHIPPING & SALES TAX new
Shipping Addross
TOTAL 1724.0%
@ Some As Bing
1 10 A DM it Addiess
Shipmng Mt o)
@ Dwbrwwewnd Dby Pnind SSupmg & Duibass incbided o
Pryenaet Method
® Pay By I
Orddur Cornmuntn
|
Max 250 characies arw oo wod
RETURN TO CART

Fig: 2.2 — Checkout - Direct Order
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11. Checkout Page (DDP and Order Splitting)

a) Transition from origin-based logic to handling individual entities.
b) Final logic is based on Origin of SKUs.

c) External SO ID captured and parent order ID generated

d) in ShopHub for linked SO invoicing.

wm 360
il oo Outwary Country (Boigpuony ¥ Shopby Brand v New Briel | Sewch Q! |G mmttmpaev| 2 & W
RSNy
Checkout
Rotng Akdross 3 ©  Cosstor runes Nstuest
i ’ s 100508 SKU arigin: Spain
— [T
e e be Seation 1 pate
Charmeos. WHI 6000
Bebguum
O Mo Pod ek
b= rape—n- Lisooe
e SKU Origin: France
=
0g Asdrew
SUSTOTAL 102800
LT SHIPPING CHARGL 0o0¢
1 3hp T A Oarent Addres 2 i
oM 1534240
oy Mot
® Ostvernd Duty Pocd Shgwng & Ovties Inchsded L1
Payment Method
® Puy By vice
Order Commants
[ —
|
s 54 craracians e et

Fig: 2.3 - Checkout - Direct Order with Multiple Origin

o L confirm that | have received all required manoger
SO ot Ml AR A L0 (M N e,

Fig: 2.4 - Checkout - Direct Order with Multiple Origin 15




12. Order confirmation page

a) Usersreceive an on-screen confirmation message with their Order ID for

b

reference.
) Clicking click Here button allows users to view their order history.

c) An order confirmation email is sent to the user’s registered email address.

d

) For order-related concerns, users can contact support via the email address
provided.

e) Users may log out via the profile dropdown or continue shopping.
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HosP
Apgroved &

.,3Aé.oy Delivery Country (Spain) ¥ Shop by Brand v  New Brief Search Q ‘ | G Select Languaue| v | _5 -
by ASTORE

Thank You

Your order has been st fully pre d! a)

Order # ACREUUAT000246

To view your order history, click HERE. For questions regarding your order, please contact our dedicated Customer Service Team via email or
phone and we will be in touch.

b)
Email : accor@adm360hospitality.com
Hours of Operation - Monday through Friday 8:00 AM - 5:00 PM UST
All calls and emails will be responded to within 1 business day

adm | 360
JeeITRos

-

Fig: 2.5 — Order confirmation
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Thank you for following this guide. We
hope it made your experience sSmooth

and easy.

If you need any help, reach out to us at
accor@admaibOhospitality.com or use
the Contact Us link.

17



https://shopaccormerch.com/contact-us

